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A Preliminary Needs Assessmentof
Postsecondary Institutions Providing
Services to Students Who are Deaf
and Hard of Hearing
By: Vicki L. Wolfe and William E. Woodrick
Abstract
The Postsecondary Education
Consortium housed at the University
of Tennessee at Knoxville, initiated a
regional survey to determine the
outreach and technical assistance needs
of postscconduTy itistitutions serving
students who are deaf and hard of
hearing. Results indicated that faculty
and staff awareness in meeting the
needs of students who are deaf and
hard of hearing was the highest ranked
priority among institutions. The
respondents also reported the need for
improvement in developmental studies
programs and technical assistance in
the areas of community resources^
student services procedures and site
visits. Statewide networking, regional
seminars and best practices were
among the highest ranked categories
with regards to information
dissemination.
Introduction
The Postsecondary Education
Consortium (PEC) held an
Administrator/Coordinator meeting
in February, 1996 to discuss the role
of the PEC affiliate programs in
providing outreach and technical
assistance to allied institutions who
serve students who are deaf and hard-
of-hearing. Affiliate program
involvement in ongoing in-service
training activities that involve faculty
and staff from Disability Support
Services offices of other
postsecondary institutions across the
region has, in some instances, led to
subsequent professional development
and/or the formation of local
chapters of the Association on
Higher Education and Disability
(AHEAD). Through these
networks, PEC affiliate program staff
have often provided various types of
technical assistance to other
postsecondary institutions seeking
information regarding support
services for students who are deaf
and hard-of-hearing.
Based on the Postsecondary
Education Consortium's numerous
activities and experiences over the
past decade as well as the emerging
role of the four federally funded
regional postsecondary educational
centers to provide outreach and
technical assistance, the
Postsecondary Education
Consortium initiated a needs
assessment survey throughout the
southeast United States. A brief
questionnaire focusing on staff
development, program administrative
support, and information
dissemination was distributed to
postsecondary institutions across the
southeast region. Respondents were
asked to categorize some of their
needs for outreach and technical
assistance in serving students who are
deaf and hard of hearing. It was
projected that responses would vary
based upon number of deaf and hard-
of-hearing students being served at
the institution, as well at the
institution's mission (i.e., community
college, technical school,
baccalaureate or graduate school).
The two-page questionnaire was kept
brief in order to facilitate a quick
response and included three major
priority ranking questions and one
"open-ended" question.
Procedures
To capitalize on the
reputation of PEC affiliate
institutions as the source of training
activities, the survey packets were
mailed directly from the 10 PEC
affiliate institutions to other
postsecondary institutions within
their state (AL, AR, FL, GA, KY,
MS, NC, SC, TN, VA). Survey
packets were mailed directly by the
PEC Central Office at The
University of Tennessee to
institutions in states where PEC
affiliate programs had not yet been
established (LA, MO, PR, WV).
Oklahoma and Texas were added to
the survey group following the
information about revisions in the
geographic regions from the Notice
of Proposed Priority in the Federal
Register (March 18, 1996).
To more fully determine the
concerns of professionals in the
region, a mailing list was compiled
from institutions listed in the 1992
Peterson's Guide to Two Year
Colleges and the 1995 Peterson's
Guide to Four Year Colleges and
Universities. Survey packets were
sent to the attention of the Disability
Support Service Director at each
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institution with the understanding
that some surveys might be delayed
or misdirected due to the differences
among institutions for the provision
of these services.
A total of 2,570 survey
packets were sent to postsecondary
institutions in 15 states and Puerto
Rico. Within the 30-day return
period, 284 responses were received,
265 of which were complete and able
to be analyzed. With feedback from
more than 10% of institutions across
the region, this response was
considered large enough to represent
an initial sampling of professionals
across the region.
Results
Approximately 80% of the
institutions responding to the survey
were from programs serving less than
10 deaf and hard-of-hearing students
(see Figure 1). More than half of the
respondents represented community
colleges (see Figure 2). When an
institution's mission reflected more
than one area of concentration, some
respondents checked more than one
response when describing their type
of institution. For example,
community colleges and vocational
technical programs may be housed at
the same institution while four-year
institutions may offer graduate
studies.
Almost half of the
respondents indicated that faculty
and staff awareness of the needs of
students who are deaf and hard-of-
hearing were a top priority. They
also noted improving the skills of
practicing sign language interpreters
as well as Developmental Studies
instructors as important areas for
staff development (see Figure 3).
Specifically within the
Developmental Studies area, there
was a need to improve methods of
teaching Language Arts, including
reading, writing, and English, as well
as math (see Figure 4).
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Community resources and
student services were the two top
priorities in the area of technicd
assistance for meeting the needs of
deaf and hard-of-hearing students.
Consultant site visits, peer reviews,
and distance learning opportunities
were identified as potentid strategies
for improving efficiency (see Figure
5). Because many of the respondents
prioritized site visits and peer
reviews as strategies for improving
efficiency, it is possible they were
more aware of these activities due to
PEC's biennial postsecondary
conferences and other activities
throughout the region.
Interpreting services
represented the most overwhelming
response with regard to support
services needs for students. Other
areas designated as important include
the need to improve strategies for
developmental studies curricula as
well as tutoring and notetaking
services (see Figure 6). The strong
response to interpreting services
could reflect both a reaction to the
nationwide shortage of interpreters
as well as the need to improve the
skills of practicing interpreters in
postsecondary settings.
Statewide networks including
conferences, workshops, and
in-service training were prioritized as
the most effective method of
disseminating information about
services for students who are deaf
or hard-of-hearing. Regional
seminars, best practice modules, and
resource material centers were also
included as viable avenues for
information dissemination
nationwide (see Figure 7).
Discussion
The Postsecondary Education
Consortium (PEC) hosted by The
University of Tennessee has been
primarily involved with outreach
and technical assistance to state
postsecondary programs serving
9
students who are deaf or hard-of-
hearing over the last decade. To
further explore the need for these
services, 2,570 questionnaires were
distributed to postsecondary
institutions across 15 states and
Puerto Rico. Results were obtained
from 265 programs, primarily from
postsecondary institutions serving
less than 10 students who are deaf
and hard-of-hearing. These
respondents indicated their greatest
need was for increased awareness
among faculty and staff about the
needs of students who are deaf/hard-
of-hearing. A second priority need
was improving the skills of
practicing sign language interpreters.
The respondents indicated a need to
improve the skills of Developmental
Studies instructors, specifically as
they relate to teaching reading,
writing, English, and math to de^
and hard-of-hearing persons.
As indicated by these data,
overwhelming need for faculty and
staff working in student support
services is that of interpreting. This
was demonstrated as the highest
priority for almost half of the
respondents. Other areas of
importance include providing
appropriate Developmental Studies
courses, and tutoring and notetaking
services. Survey respondents listed
identification of community
resources as the most needed type of
technical assistance. This was closely
followed by the need for establishing
guidelines for serving students.
The respondents indicated the
most effective way to disseminate
information was through state-wide
networks (conferences, workshops,
in-service training) followed by
specialized regional seminars related
to language development, teaching
strategies, and use of technology.
Although print/media materials were
listed, it appears that face-to-face
interaction among providers is
considered highly valuable.
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Fi^re 1. Number of postsecondary institutions in the south serving Deaf/Hard of Hearing students
10 or
fewer
students
n = 259
26
11 to 20
students
22
21 to 50
students
50 or
more
students
Figure 2. Types of postsecondary institutions represented
Community
Colleges
Four Year
Institutions
n = 331
43
Graduate
Programs
'multiple responaes permitted
Voc Tech
15
Other
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Reading
Writing
Math
English
111 Study Skills
Other
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5. Institution response/technical assistance needs
ent Site Visits Peer
Reviews
Distance Social
Learning Activities
Other
ures
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Figure 7. Institution response/preferred methods of dissemination
n = 260
Statewide Regional Best Resource PEC Periodicals
Networking Seminars Practices Center Conference
Other
Summary
It appears there are significant
numbers of postsecondary
institutions across the southeastern
region of the United States providing
support services to a relatively small
number of students who are deaf and
hard-of-hearing. Survey results
indicated there is a need for technical
assistance and outreach to improve
the quality of services as well as the
competencies of service providers.
The fundamental results of this
survey reinforce the objectives of the
PEC proposal to continue to develop
state-wide networks and provide
ongoing human resource
development.
As a result of this report, a
national survey will be conducted by
the four federally funded technical
assistance centers serving individuals
who are deaf and hard-of-hearing to
determine the outreach and technical
assistance needs of postsecondary
institutions across the United States,
Puerto Rico and the Virgin Islands.
The four regional centers which were
awarded funding for the five year
period from 1996 - 2001 include:
California State University at
Northridge; Postsecondary Education
Consortium at The University of
Tennessee, Knoxville; The National
Technical Institute for the Deaf at
The Rochester Institute of
Technology, Rochester, and St. Paul
Technical College at St. Paul,
Minnesota.
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